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COUii PHOTO-FINISHING SERVICE 

WHAT'S IN 
A NAME? 

Everything - when photo-finishing orders 
are involved! 

How often do you return photo -fini shing to us 
because the custom er fail ed to collect it and you 
couldn 't t race him? Frustrating , isn 't it? 

When thi s happ ens, everybody loses. The cus
tom er never sees the pictur es that would have 
meant a lot to him , and there is nothing befor e 
him to inspir e mor e pictur e-taking . You have 
missed out on a sale, plu s all the oth er sales of 
extra photo -fini shing serv ices you co uld have 
off ered the cus tom er. 

We lose, too . If we cannot trace the customer, 
the order becomes forgotten memories th at have 
cost everyon e plenty! 

What 's the answer? It 's really quit e sim ple - just 
make sure that the customer 's name, addr ess and 
telephone numb er are c learly entered on the 
Photo-finishing Envelope. Should the customer 
forg et, it 's a si mple matter to send him a re- ,A 
mind er, someth ing he is sure to appr ec iate. .., 

Thi s way , ever ybody wins - most espec ial ly you! 

KODAK PHOTO-FINISHING SERVICES 
From the 3rd of Augu st 1970 we have been 
acce pting , from Kodak Dea lers, certa in colo r 
film s of non-Kodak manu fac ture for deve loping 
and pr inting . 

Since then, severa l Dealers have quer ied the 
exact range of photo- fini shing services availab le 
for them from k.odak. Here they are : 

Color Negative Type Kodak Photo-finishing Service 

Kodacolor film or ) . . . 
negativ es : l All ser~1ces, incl uding 
Agfacolor film or negativ es J Duo Print s, Enlarg~-
(masked): men ts and Co lor Slid es. 

Ferran iaco lor film or } 
negativ es (masked): 
Ansco color negative film or All se rvices as above, 
nega tives (masked) : exce pt Co lor Slides . 
Fujicolor film or 
nega ti ves (masked) : 

All others, negatives only : Print s only : 2R, 3S, 3R. 
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HANDY PHOTO TIPS 
From our fund of photographi c know-h ow we will 
be printing , in thi s publi cation, from tim e to time 
simpl e handy hints for you and your staff to pass 
on to your custo mers. We hope that they will 
benefit from your good advic e. 

ONE FOR YOUR CUSTOMERS ... 
We know some customers will find it diffi cu lt to 
\)81 good picture s if by chance they have 'filed ' 
their film instruction sheet and don't own an 
exposure meter . 

Thi s simple formul a can be used to determin e the 
exposure for average frontlight ed subjects in 
bright or hazy sun : 

Exposure = -- -- - Seco nd at f / 16. 
Film Speed 

For example, if they are using KODAK EKTA
CHROME-X or KODACHROME -X Film (ASA64), 
the exposure is 1 / 60 seco nd ( the c losest to 1 /64) 
at f / 16. They can use any equiv alent exposure, 
suc h as 1/125 seco nd at f/11, o r 1 /3 0 seco nd 
at f/22. On a cloud y-bright day, incr ease the 
expos ure by two stops; in heavy overcast or ope n 
shade, increase exposure by thr ee stops. 

... AND ONE FOR YOU 

If you are pl anning a new store, or alteration s to 
your ex istin g premises, here is one good way to 
let the publ ic know: 

Kod ak can produc e for you, using your own co lor 
photogr aph and wording , a very attra ctiv e and 
eye-ca tching Business Announ cement Card. 
Measuring 3½ x 7 in. overa ll , the ca rd can be 
mailed to your customers, informin g them of your 
new store and inv itin g them to vis it you. 

Why not think about it? Thi s idea was tri ed 
recent ly by a promin ent Kodak Dealer in Moree , 
N.S.W., and it proved a great success. Ask your 
Kodak Representativ e for more det ails. 
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DEALER TRAINING 
SCHOOLS START SOON 

All Kodak Branches throughout Australia will soon be starting 
their Dealer Training Schools for 1971 and we recommend 
them to you as a very good way for your staff to become 
familiar with the range of Kodak products they handle dally . 

Each student who attends receives very thorough training in 
the fundamentals of Kodak cameras, films and photofinishing . 
They not only learn about them, but how to SELL them suc
cessfully. The emphasis throughout Is on proven selling 
techniques , and you can apprecia te that well-trained staff are 
valuable to your business. 

These schools are conducted at no charge to the Dealer. To 
give you some Idea of their acceptance , about 20,000 peop le 
have attended Kodak Dealer Training Schools since they 
were set up In Australia In 1961. 

At the completion of the course each student receives a 
certificate which, when framed and on display, Is a useful 
means of hlghllghtlng your store as one which Is famlllar with 
Kodak products. This year, In addition to the certificate , all 
students will receive a specia l brooch to wear that will serve 
as a personal symbol of their new-found knowledge and to 
Identify them to your customers as staff who can tell them 
what they want to know. 

We therefore cordiall y Invite you to discuss this very valuable 
service with your Kodak Sales Representative. He will arrange 
to supp ly you with a registration form (our Illustration shows 
a portion of It), and he will advise you on the location and 
duration of the course In your State. 

POSTAL CHARGES FOR 
UNPROCESSED FILMS 

Since the postage rates were Increased last October , we have 
received from customers a number of unprocessed films that 
were late arriving because Insufficient postage was paid. Such 
delays can be frustrating to you and your customers. 

Therefore, we have prepared the following chart which lists 
each size film by postage rate. It would be appreciated If you 
could advise each customer who buys a film and mailer of 
the correct postage charge. 

Please pass this Kodak Sales News on to your staff to read. 
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DEALER SA LES COUR SE -

REGISTR A T ION FORM 

I wou Id I ike t he fo ll ow ing staff 
to atte nd the Sales Cou rse: 

Name 

Li kes l o be ca ll ed 

Preferr ed date 

Lengt h o f servi ce 

-

-
A ny ph o togr aph ,c 

IJac kgr o un rl or 111teres1s 

Fo r K odJ k use o nly 

Film size 

---

- - - -

- - ---- -

- -- -

Letter Rate 

Surface Mall Air Mall 

126-12 
135-12 6 cents 9 cents 127 
828 

126-20 
135-20 12 cents 18 cents 135-36 
120 

Standard 8mm/super 8 18 cents 27 cents 

16mm 100 ft roll I 24 cents 48 cents 
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KODAK (Australasia) PTY. LTD. Branches in all s•· 


